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1. CIDIC Infectious Disease Case Management Policy;

2. CIDIC Communicable Disease Case Management Procedure;

3. Ontario Public Health Standards Infectious Diseases Protocol, Novel Coronavirus Appendix A;
4. Ontario Public Health Standards Infectious Diseases Protocol, Novel Coronavirus Appendix B;
5. Public Health Management of Cases and Contacts of COVID-19 in Ontario (V.8);

6. COVID-19 Quick Reference Public Health Guidance on Testing and Clearance;

7. Section 22 Orders - COVID-19;

8. Documentation, Record Keeping and Auditing Policy for Toronto Public Health.
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1. Toronto Public Health (TPH)
2. Long-term Care

3. Home/Retirement Home
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1. Investigation Start Date (ISD)

. Cases
. Contacts

. Period of Communicability (POC)

. Incubation period

2
3
4
5. Infectious Period
6
7. Pre-test probability
8

. Cycle Threshold Value (Ct)
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1. After Hours Response

2. 0n-going investigation
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1. Indeterminate
. Probable case

. Probable case

2
3
4. Epidemiological Link
5. Probable case

6

. Associate Medical Officer of Health (AMOH)
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1. Case Management

2. Communicable Disease Investigators (CDI)
3. Initial reporting

4. Exposure assessment

5. Status monitoring

6. Contact management

7. Retirement homes

8. Contacting the Client & the Investigation Start Date
9. HML

10. Disposition

11. Untraceable

12. Pending
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2. Progress note
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1. With ongoing detection of viral RNA near the limit of detection
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1. Contacts Exposed On Flights
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1. Outside City Limit (OCL)
2. TPH Documentation

3. Record Keeping policy
4. Client interview

5. Express/verbal consent
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Ministry of Health Case Definition, http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
Ministry of Health COVID-19 website, https://www.ontario.ca/page/how-ontario-is-responding-covid-19

Ministry of Health Guidance Documents, http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
Ministry of Health COVID-19 Self-Assessment, https:/covid-19.ontario.ca/self-assessment/

Self-Isolation Fact Sheet, https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en

Self-Isolation: Guide for Caregivers, Household Members & Close Contacts, https://www.publichealthontario.ca/-/media/documents/
ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en

PHO COVID-19 Landing Page, https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coro-

navirus
PHO How to Self-Monitor, https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-self-monitor.pdf?la=en
TPH COVID-19 TPH website, https://www.toronto.ca/home/covid-19/

TPH COVID-19 Community Setting & Workplaces, https://www.toronto.ca/home/covid-19/covid-19-reopening-recovery-rebuild/covid-19-re-
opening-guidelines-for-businesses-organizations/

TPH COVID-19 Guidance for Employers Workplaces, and Businesses, https://www.toronto.ca/wp-content/uploads/2020/03/9538-Fact-
Sheet-for-Workplaces-Non-Healthcare_final.pdf

TPH COVID-19 Guidance for Taxi/Ride Share Employers, Driver, Vehicle Owners, https://www.toronto.ca/wp-content/up-
loads/2020/03/8d19-COVID-19-Guidance-for-Taxi-Ride-Share-Employers-Drivers-Vehicle-Owners.pdf

TPH Fact Sheet: COVID-19 Class Order, https://www.toronto.ca/wp-content/uploads/2020/04/9733-COVID-19-April 1-Class-Order-Fact-Sheet.pdf
TPH Fact Sheet: physical distancing, https://www.toronto.ca/wp-content/uploads/2020/03/9812-Practicing-Social-Distancing_EN.pdf

TPH Fact Sheet: How to self-isolate, https://www.toronto.ca/wp-content/uploads/2020/04/95bd-COVID-19-How-to-Self-Isolate.pdf

TPH Fact Sheet: how to self- monitor, https://www.toronto.ca/wp-content/uploads/2020/03/8ea0-How-to-Self-Monitor_EN.pdf

TPH Fact Sheet: Use of Cloth Masks or Face Coverings, https://www.toronto.ca/wp-content/uploads/2020/04/97f8-COVID-19-Guidance-for-
Use-of-Face-Masks-and-Coverings-by-Public.pdf

O Bro o 9 amols Wi (610 ol .0

Confirmed / Probable Case of COVID19- Letter

Close Contact of Case of COVID19- Letter

General Advisory Letter to Low Risk Contacts
COVID19- Health Matters Letter (Adult)

COVID19- Health Matters Letter (Child)

COVID19- Proof of Self-Isolation Letter

COVID19- Healthcare Worker Clearance Testing Letter

COVID19- Release to Return to Work Letter

(b4
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Confirmed/Probable case Letter
Close Contact Letter
LRC &RH Staff Return to Work Letter
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1. Ministry of Health and Long-Term Care. Infectious Disease Protocol, 2019. Appendix B: Disease-Specific Chapters —
Coronavirus. Accessed March, 2020 at: http://www.health.gov.on.ca/en/pro/programs/publichealth/oph_standards/docs/
coronavirus_cd.pdf

2. Ministry of Health and Long-Term Care. Infectious Disease Protocol, 2020. Appendix A: Disease-Specific Chapters —
Coronavirus. Accessed March, 2020 at:

http://www.health.gov.on.ca/en/pro/programs/publichealth/oph_standards/docs/coronavirus_chapter.pdf
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1. Investigation Start Date (ISD)
2. Health Care Provider (HCP)
3. Ontario Laboratory Information System (OLIS)
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1. Hit My Line (HML)
2. Health Protection and Promotion Act

3. Personal Health Information Protection Act
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1. Communicable Disease Liaison Unit (CDLU)
2. Case and Contact Management Team (CCMT)
3. Member of Parliament (MP)
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4577 888 886 1 x5020 August 2018 28
2489-546-905 August 2018 28
2803 267 (800) 1 x349 March, 2020
0096-922 -800 1 August 2018 29
7800-791-905 *press "0"x 1234
COVID line Fax #: 6178 565 905 R, 2D
7520-721-705 7851-225 (888) 1
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3690-984-905 January 2019 ,7
4400-575-519 January 20197

5317-663-519

January 2019 ,7
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